Moveworks

Streamline the employee lifecycle

with agentic Al for HR

Search across systems & automate tasks in a single, intuitive chat interface

The problem The Moveworks solution

With data and workflows spread across dozens of siloed Moveworks solves this with an agentic Al Assistant that
systems, it's difficult for employees to find answers and eliminates the headaches of juggling multiple HR systems. The
complete everyday tasks. For example, employees must Assistant empowers all employees to easily handle everyday
traverse different tools while onboarding, managers can't tasks — like keeping personal information up to date in your HRIS
quickly approve PTO, and leaders get tangled in clunky or checking important policies or approving time sheets — all
processes. This hurts productivity and employee experience. without the hassle of searching and switching between systems.

Moveworks for HR in action

Haley
If I have enough PTO and Miami is forecasted to be 80+ degrees
anytime next week, can | book Thursday and Friday off?

Moveworks reasons upon employee requests, turning
natural language asks into actionable steps that are
instantly executed within your enterprise systems

Reasoning
© Working on: Submit a time off request if Miami's weather is more than 80 degrees
© Looking up PTO balance in Workday

© Checking weather in Miami

© Looking up organizational PTO policy

© Looking up organizational holiday calendar

e Moveworks

| see that the weather in Miami will be 84 degrees next Thursday and

il

The Al Assistant asks for more details when needed,
dynamically adjusting the plan to get to the end goal

Friday. Next Friday is a holiday for Employee Appreciation Day.

Since you won't need to request time off next Friday, do you want to
request time off only on Thursday, 3/13/2025?

——

g Haley
Oh I had no idea! Yeah, just book Thurs off.

e Moveworks

You want to request time off on 3/13/2025. Is this correct?

Moveworks always secures consent before modifying
business records or taking action on behalf of users
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© Consolidating PTO request for managerial approval to: Sarah T.

g Haley

Yup that'd be great =)

Moveworks
Thanks, Haley! I've submitted your request to your manager
for approval. I'll keep you updated when the request is approved.

Johnson /))1 ’

MALBEMARLE ¥ paloalto’ &) soupiGM.  “controls vituity

NETWORKS

© Moveworks, Inc www.moveworks.com


https://www.moveworks.com

Organizations use Moveworks across the employee lifecycle, from hire to retire
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Recruiting & onboarding Everyday employee operations

A4

+ View job postings + Enter interview feedback
+ Draft job descriptions + View candidate status
+ Notify interviews panels

+ Update open enrollment
& benefits

+ Manage HR tickets

+ View holiday schedule

+ Request & approve PTO

+ Answer FAQs about organizational
HR policies

+ Update address or name

+ Get employment verification letter

+ Update 401(k) contributions

Offboarding

- Streamline knowledge transfer
+ Deactivate access
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Agentic Al transforms business outcomes for HR

Increased: Decreased:

+ New hire retention
+ Training participation

- Time to fill open roles
- Time to productivity

+ Turnover costs
+ Time to case resolution

+ Engagement & employee NPS scores
+ Knowledge transfer effectiveness

Why Moveworks for HR?

True, personalized value on day one
Avoid extensive dialog flow build outs. Get value with

common, context-aware use cases that work out of the box.

Agentic reasoning to handle any request
Leverage a pioneering Reasoning Engine that's able to
understand employee requests, no matter the complexity.

Secure and private by design
Honor permissions so employees only see what they're
supposed to. Learn more about our security & privacy.

Challenge:

Providing immediate,
24/7 support to a hybrid
workforce of over 15,000.

Quick, easy access (where employees work)
Converse in 100+ languages within your messaging app,
intranets, service portals, or a standalone web application.

Result:
Resolved HR support
requests at scale, saving

Enabled growth without
increasing costs.
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351,000 hours of productivity.

paloalto’ Customer testimonial
Moveworks brings together all our resources into one interface.
It lets departments work in their own systems, while giving
employees a one-stop shop for everything.

— Elizabeth Wheeler, Director of Benefits & HR Connect

See Moveworks HR agents in action.
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